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Troubleshooting and Repairs Language
How to Fix a Leaky Toilet
The Problem
There are several issues that could be associated with toilet leakage. First, the problem could be related to the toilet’s flush valve assembly. Water flows into the toilet bowl either from the overflow tube or the flapper valve connection. The flush valve is hardly cracked and if it is, then the leakage can be attributed to the crack. If the flush valve is not cracked, then the toilet’s fill valve or ballcock supply valve might be loosely adjusted and that could be the cause of the leakage. 
How to Fix the problem?
The fill valve should be fixed first simply by sliding the adjustment clip located next to the fill cup downward until the water position is at the appropriate level. If correctly adjusted, the overflow tube will definitely help drain excessive water from the tank to the appropriate level that should be used. The ideal level of water should be 1-2 inches below the overflow tube as shown on the following picture. 
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Water Level

 The second step is to adjust the screw located at the top of the assembly. Turning it clockwise should lower the float ball shutting the water at a lower position hence stopping the leakage. 
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Adjusting the Screw to lower the float ball down
If the water is not draining through the overflow tube, then it is draining at the flapper valve connection. Since the flapper valve is always submerged in water, it can become corroded over time and stop functioning as a water barrier. Even minor imperfections to the flapper valve can cause it to leak. When this happens, water continues to leak into the bowl of the toilet. To determine whether the flapper valve is the cause of the problem, you need to first drain all the water out of the tank. If the fill valve or a ballcock supply valve refills the tank again, then the solution to the problem is to replace the valve entirely. 
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Flapper Replacement
Why the steps are important?
Following the steps in the order they are provided will not only solve the problem, but also ensure that the person repairing the toilet does not waist time trying to fix a problem he or she cannot understand. 
The tools needed to fix the problem include: 
· Adjustable pliers
· Screwdriver
Other items
· Toilet flapper
· Fill valve assembly 
· Bowl 
· Shop vac
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